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The following enhancements will be implemented in the March 13th Mobile Sales Tool – 
Console Release.     

Console Enhancements 
 

Chat Notification Enhancements 
 

1. When notes are entered via ‘Contact Manager’ in MST, there will now be a notification in Console 
with the purple flashcard and the chat bubble notification will turn green.  

2. If you click the chat bubble or the puple notification, you will be brought to the chat worksheet 
on the write up. 

3. If one user reads the chat sent, the chat notification will be cleared for all other users.  

  
 
 

Note: if you are on the chat worksheet while a chat or note is being sent from MST, it will not 
automatically update in the chat worksheet. You will receive a notification but you will need to go out of 
the write up and back in to see the the most recent chat sent. 
 
 

 
Removal of Apply Tax Checkbox 

The apply tax check box has been removed from the protection products worksheet. The tax settings of 
protection products should be managed through protection product set up in F&I Admin.  
 
Before Change: 

 
 
After Change: 

 

 
 

Enhancements to Download 
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1. The filters that are set on the ‘All Write-ups’ or ‘Leads’ tab will now persist when downloading 
data.  
 

 

 
 

Share Online Credit Application (OCA) 
Users will now be able to share a link to an Online Credit Application via email or text. You can 
click the Share OCA in the Actions Menu. This will be available on all write ups for a vehicle that is 
available Online and the dealership has share features enabled.  

 
 

When you share the OCA link, the customer will receive a link to the Credit Application that will 
only be pre-populated with Vehicle and Dealer information.  
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Other Updates 
1. Notifications have been added when users are idle for 50 mins. When you are idle for 50 mins or 

more, you will be prompted to extend your session. If you click extend, you will stay logged in to 
Console. 

 
 
 
 

2. If you do not click extend, the notification will count down for 10 mins. After 10 mins you will be 
logged out.  
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Bug Fixes 
 

Adding Trades in Console – Users will no longer have to leave a write up to approve a trade 
that was added in Console.   

Reminders  
 

REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 
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