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Dealer Inspire Chat 

 
Activation 

 
We are pleased to announce that after testing with pilot SmartPath dealers, we can now offer Chat on SmartPath 
MST-C for ANY dealer that has the Dealer Inspire Conversations chat tool on their Tier 3 website and is enrolled 
through TDDS! 

In order to enable Dealer Inspire Conversations chat on SmartPath, the dealer will have to enroll in the SmartPath 
Add-on for Conversations via the TDDS Enrollment site.  The link for that site is as follows: 

https://www.tddsprogram.com/ 

Enrolling here will allow the Dealer Inspire Conversations team to provision the code necessary for Conversations 
to be installed on the subdomain. In the enrollment portal under the Conversations chat tool, the dealer should 
see a radio button calling out SmartPath Add-on as seen in the following image:  

 

After they complete the check out, our TDDS team should be able to kick off the necessary information for the 
dealer to the Conversations team to start their process. The cost is another $200/month which is paid to Dealer 
Inspire through the TDDS portal. It is not a requirement for a dealer to have a Dealer Inspire website in order to 
have Dealer Inspire Conversations Chat, but the dealer must enroll for both a Conversations chat package and 
the SmartPath add-on through TDDS to qualify.  If a dealer does not have a chat tool or wants to switch to the 
Dealer Inspire Chat Tool to allow Conversations on SmartPath (MST-C), they will have to get a new enrollment for 
chat itself and add the Conversations add-on to the order.  Please refer to TDDSProgram.com for content 
regarding Chat or reach out to your PDA for additional details. 

https://urldefense.com/v3/__https:/www.tddsprogram.com/__;!!B-Wf7dNC-A!74zw48rYY09m-uAD5G8SWKfMM98cYpxdwZxZQq4xunEB3ZY-UnQRfMrO33NG3qhj6Hq3w9mnAFYx1q-i4e5nMGUUIVc$
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Reminders 
 

REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 
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