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The following enhancements will be implemented in the May 15th Mobile Sales Tool – 
Showroom Release.     

MST Enhancements 
 

Improvements in Temp VIN updates 
 

When a Temp VIN/Serial Number is updated to a permanent VIN, the vehicle will no longer 
display as ‘Unavailable’ on existing write-ups. The existing write-up will be updated with the 
permanent VIN, eliminating the need to create another write-up for the customer. All existing 
CRM integrated functionality would now include the updated permanent VIN with any 
subsequent actions/updates. 

 
 

Customer Address Updates 
 

When a customer has an existing write up in Finalized or DFI Submitted status, you will now be 
able to update the customer address on existing or new write-ups with out needing to create a 
new customer record. Please note that the address on all write-ups that are in any status other 
than Finalized or DFI Submitted will be updated with the new address and the write-up status 
will be updated to ‘Initiated’.  
 

 
 
 

Share OCA Updates 
 

The Share OCA link will only be available when the dealer is configured to enable “Sharing Features” 
and “OCA”.  
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Expand/Collapse on Estimate Pricing Summary 
 

An Expand/Collapse all button has been added to the Estimated Pricing Summary on the Pricing 
and Review page to easily expand or collapse pricing details.  
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Bug Fixes 
 

• An issue regarding the display of the accessories description has been resolved. 
• An issue regarding the display of the Vehicle Status Filter has been resolved. 

 
 
 
 
 
 
 
 

 

Reminders 
 

REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 
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