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A new function to share a customized payment estimate via text or email will be available to 
consumers.     

 
 

 
Ability to share payment estimate via email and/or text 
 
For vehicles that are promoted online, a salesperson now has the ability to share a vehicle 
payment estimate link with a customer via text and/or email.  The email and text recipients 
as well as the message contents can be edited, however, the link will be associated with the 
email address used when the payment estimate was started in MST.  Due to the customized 
nature of the payment estimate, which requires sales manager approval, the customer will 
either be required to log into their existing Toyota owners’ account, or be prompted to 
create a new account with the email used to start the write-up in MST.  The link will share 
the associated MST-C page and will include a detailed pricing terms page, which will 
include payment term, payment type, standard rebates, trade-in details, protection 
products & accessories.  In Console, the sharing of the payment estimate can be accessed 
via the Actions menu. 
 
Share Payment Estimate:  Available for write-ups in ‘Dealer Approved’ , ‘Finalized’, or ‘DFI 
Submitted’ 
Share Configuration:  Available for all other statuses 
 
MST: 
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Console: 

 
 
Email: 
 

      -+          
 
Text: (if no phone number is entered in the customer’s profile in MST, this feature will not 
be accessible) 
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Note: Copy Link button allows for access to the Payment Estimate page link, which can be pasted into a separate 
browser or elsewhere. 
 
Upon the user clicking on the link for the payment estimate, the user will be prompted to log in or create an account.  

 
 
Login Prompt: 

 
 
When a deal is in ‘Dealer Approved’ state and the correct account has been created or logged into, the user will be 
able to access the Review Purchase Page. On this page, the user will have access to make edits to the Cash Down 
applied to the deal as well as add or remove Protection Products and Accessories. 
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If a user selects to make changes to the Protection Products or Accessories (if applicable), a new modal will open and 
any products that have been selected previously in MST or Management Console will show up at the top. 
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If a customer desires to make changes to the cash down, a new modal will appear as well: 

 
 
Once a deal reaches the Finalized or DFI Submitted status, a modified MST-C page will show that will allow for the 
review of the pricing details. However, the option to edit will not be available. 

 

If the user clicks Start Over, the details of this payment estimate will be saved, and the customer will be routed to the 
VDP of the vehicle that’s being reviewed.  Note:  Start Over becomes available when a change is made on the Review 
Purchase Page, such as adjusting cash down or making changes to accessories and/or protection products. 
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At this point, the customer will have the ability to make additional changes to the deal, or go back to the original 
write-up, if desired. Please note that the pricing shown once clicking on Start Over will be the pricing that’s available 
in MST-C without any prior customizations (i.e. adjustments to rate or vehicle price).  This pricing would include any 
protection products, accessories or trade-ins applied to the original write-up. 
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Reminders 
 

REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 

 

mailto:PremierCare@toyota.com

