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The following improvements have been slated for the October, 2023, MST-C release.  

MST-C Changes 
Payment Grid Update 
 
The order of the offer types within the payment grid is now updated to show as Finance, 
Lease and Cash.   
 

 
 
Payment Grid Customizations 
 
Additionally, dealers can now set their preferred offer type as well as the default cash down 
via F&I Admin.  To access this feature, the dealer can log into Dealer Daily 
(http://dealer.toyota.com).   
 

http://dealer.toyota.com/


 

 
 

MST-C Release Notes  
Build: October, 2023  

 

  2 

 

 
 
Ability to make email and phone number mandatory in lead forms 
 
Dealers will now have the option to make email and phone number required when a 
customer is submitting a lead form from MST-C.  For dealers to make this update, a request 
would need to be submitted to the PremierCare team. 
 

 
                                                                          
Accounting for the addition of more than one of the same accessory 
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The Review Purchase page will now be able to show when a customer has added more than 
one of the same accessory in MST or Console.   
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Please note that if the accessory is removed in MST-C, all instances of that accessory would 
be removed and if the customer would like to add more than one of the same accessory, this 
would need to be re-applied in MST or Console.   
 

 
   
 
KBB Trade-In Error Handling          
 
An update has been made to address scenarios where an invalid VIN has been entered or a 
VIN/particular models cannot be evaluated for trade-in valuation.   

 

Reminder 
REMINDERS 

 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 

 

 

 

mailto:PremierCare@toyota.com

