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Manual Rates 

 
We are pleased to announce that we can now offer the ability for dealers to display non-TFS rates within the 
SmartPath experience. 

In order to have these rates display in MST, MST-C, Management Console and Digital Garage, the dealer will need to 
add these rates within the F&I Admin Application, which can be accessed via https://dealer.toyota.com. 

 

After clicking on ‘Add Campaign’, the dealer can begin adding the custom details of the new rate: 

 
 
 

https://dealer.toyota.com/
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The next step allows for further customization of the rate: 

 

After customizations have been completed, the dealer will be returned to the following screen: 

 

In Console, the lender name will display. If you hover over the lender name, the corresponding display name 
presented in MST will also show. 
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In MST, the name of the lender in the Source will be masked. In addition to the Standard or Special Rates, you will see 
additional Options available. 

 
 

In MST-C, the source of the rates is shown as TFS or Non-TFS (For SET dealers, it will show as SETF or Non-SETF).  Any 
rate that is a non-TFS rate will show a label indicating ‘Non-TFS’ (or Non-SETF).  Additionally, hovering over that label 
will show the lender as ‘Third Party’. 

 

Note:  Manual Rates in MST-C will only display in the tier 3 experience 
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While a user is shopping in MST-C, they can also save an estimate with a non-TFS rate to their Digital Garage. They 
will see the same label as in MST-C indicating “Non-TFS.” After clicking on the info icon, “Lender: Third Party” is 
displayed.  For TFS rates, the same info icon will display “Lender: Toyota Financial Services.” 
 

 
NOTE: A user can access Digital Garage by clicking the DG icon  on the top right of the Tier 3 experience. 
 

 

Reminders 
 

REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 
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