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The following enhancements will be implemented in the Sept 5th MST and Console Release:     
MST Updates 

 
MST & CRM Address Updates 

 
We are now able in MST to select the appropriate customer address box which brings the CRM lead address 
information forward into MST to ensure saved customer information is used when creating write-ups without 
losing any lead information or overwriting address fields in CRM.  

 
When a lead is submitted on SmartPath (MST-C), the customer is only required to submit a zip code without an 
address. 
 
Lead Submission in MST-C: 
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When the customer sets an appointment and visits the dealership, the customer is checked into CRM to initiate 
the showroom visit. The address is updated as shown in the following CRM example (this will work with any 
SmartPath integrated CRM): 
 
 
Example of initial customer record in CRM: 

 
 
Example of updating and saving address in CRM:  
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After the address is updated in CRM, when the customer is searched in MST, you will be prompted to select 
which address to use for the write-up: 

              
 
You many now select the CRM Address with the updated address and all lead details will remain. The write-up, 
including all corresponding taxes and fees, will be created based on the address selected. If you choose the 
SmartPath Lead address, this address will be passed to the CRM and the Customer Record will be updated but it 
will not delete the address in CRM. 
 
If an address is updated in the CRM on a customer that already has an existing write-up in MST, the user will be 
prompted to select between continuting with the SmartPath Address or the CRM Address. If they choose to 
select the existing address in SmartPath, they will get this prompt as they do today: 
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If they choose to select the updated CRM address they will get the following prompts, as any existing write-ups 
that are not in DFI Sumbitted or Finalized status will be updated to Initiated status to get proper pricing. 
 

  
 

   
 
 

Any lead details and address information will still remain in CRM and on MST, but taxes and fees could change. 
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Saved Cost Summary 
 

If a write-up is created from an Online Pricing Lead the Saved Cost Summary is available as a 
reference to the pricing created and saved On-Line. 
 

 
 

 
 
 
 
When accessing the Pricing Grid in MST, the payment parameters selected on-line are retained 
to the write-up. Users can also access the Saved Cost Summary to refer to what was saved on-
line.  
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Additional Enhancements & Bug Fixes 
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• The layout of the Print PDF from the Review Page in MST has been re-designed to 

optimize spacing and avoid mis-alignments. 
• The layout of the Print Payment Selection in Console has been re-designed to optimize 

spacing and avoid mis-alignments. 
• Misc Bug Fixes have been addressed. 

Reminders 
 
REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  

- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 
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