MST & CON Release Notes SmartPath

Build: Sept 5, 2023
The following enhancements will be implemented in the Sept 5% MST and Console Release:

MST Updates
MST & CRM Address Updates

We are now able in MST to select the appropriate customer address box which brings the CRM lead address
information forward into MST to ensure saved customer information is used when creating write-ups without

losing any lead information or overwriting address fields in CRM.

When a lead is submitted on SmartPath (MST-C), the customer is only required to submit a zip code without an

address.

Lead Submission in MST-C:

LEASE

$490 fmo. 36 mos. $4, 561 due at signing

12K annual mileage 30 security deposit required

Taxes & Fees included.

Preferred Contact Method(s):

Email [] Text [] call
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When the customer sets an appointment and visits the dealership, the customer is checked into CRM to initiate

the showroom visit. The address is updated as shown in the following CRM example (this will work with any
SmartPath integrated CRM):

Example of initial customer record in CRM:

®© 2 Q %k 2 © = Toyota Qa - New Store Config

Test Crm

Customer Number: 3395

Account Type Individusl Retai Home Desired Vehicle » New 2023 Toyota Tacoma SR; SRS TRD Sport; TF Department = N
Name » Test Cm Work Work Ext Trade In 1 . Client Care Rep - (6]
Employer » Cel (515)232:66888 Source e-Commerce : Dealersite-sP- Q2. Toyota
2nd Contact » Emaills) + test01@crm.com Obj. / Lead Type - - Sales Person 1 - (5]
Spouse , BOC/ Sales Status ~ actve Actve Sales Person 2
StreetAddress
Spouse Employer ¥ Ames, 1A 50010 USA Road To Sale » Elcommerce " (5]
Internal Notes Prospect Notes
oee Log Call Follow-up Prospect History Info Credit
CONTACT HISTORY Contact History Fiters _ [
Call Direction Outbound Contact Dates Method Performed By Notes.
= 08302023 e -
Call Type =y e e - Click to view lead details for 2023 Toyota Tacoma SRS
Number Called (515)232-8888 - Cel 08202023
4 b Prospectstatus Qa.Toyotn  Sales Manager Assigned: Qa, Toyota
Call Result 08302023
30/ Showroom "
Type Here L BTy Freshup 96 Tor
i = e-Commerce Lead ;
Calitcrs g | s JerSite-SP- : Click to view lead details for 2023 Toyota 7540 Tacoma SRS
ConfirmAvailability -

Example of updating and saving address in CRM:

Toyota Qa - New Store Config

Account Type Individual et Home Desired Vehicle » New 2023 Toyota Tacoma SR: SRS TRD Sport: TF Department
Name » Test Crm Work ork Ext Trade-in 1 » Client Care Rep - (&)
Employer B Cell (515)232-8888 Source &-Commerce : DealerSite-5P-ConfirmAvailability Sales Manager Qs, Toyota
2nd Contact » Email(s) » test01@crm com Obj.J Lead Type = Shewroom Sales Person 1 = (G)
Spouse » 3100 S Duff Ave BDC / Sales Status Active Active Sales Person 2
Stroot Addrass
Spouse Employer > Ames, IA50010 USA Road To Sale » E-commerce B (G)
Internal Notes. I Prospect Notes.
ee Log Cair [IREHENIY prospect History info Creatt
CONTACT HISTORY Contact History Fiters _ [
Call Direction Qutbound Contact Dates Method Performed By Notes
o 0873012023 - o -
Call Type i o ;Snr";";";“':w:‘::‘ Click to view lead details for 2023 Toyota Tacoma SRS |
Number Called (515)232-8888 - Cal 08202023
4 i ProspectStatus QaTojola  Sales Manager Assigned: Qa, Toyota
Call Result -
0813012023 Showrsom )
Type Here LE BTy Fresh Up i eyt
Call Not 0802023 &CommerceLead
LD g Dealersite-sp- = Click {0 view lead details for 2023 Toyota 7540 Tacoma SRS
G10AM 8
ConfirmAvailability -
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After the address is updated in CRM, when the customer is searched in MST, you will be prompted to select
which address to use for the write-up:

Select Garage Address Select Garage Address

SmartPath Lead Address ] crM Address

[[] smantpath Lead Address CRM Address

50010 k& 3100 S Duff Ave

50010 3100 S Duff Ave
usA Ames, 1A 50010

usA Ames, 1A 50010

You many now select the CRM Address with the updated address and all lead details will remain. The write-up,
including all corresponding taxes and fees, will be created based on the address selected. If you choose the
SmartPath Lead address, this address will be passed to the CRM and the Customer Record will be updated but it
will not delete the address in CRM.

If an address is updated in the CRM on a customer that already has an existing write-up in MST, the user will be
prompted to select between continuting with the SmartPath Address or the CRM Address. If they choose to
select the existing address in SmartPath, they will get this prompt as they do today:

SELECT A GARAGE ADDRESS X

@ The address could not be verified at least up to the postal code level.

Address entered |:| System recommended address

50010, Ames,
USA IOWA,50010,

UsA

CANCEL | SUEMIT SELECTED ADDRESS
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If they choose to select the updated CRM address they will get the following prompts, as any existing write-ups
that are not in DFI Sumbitted or Finalized status will be updated to Initiated status to get proper pricing.

@ ALERT

Changing customer’s address may impact
pricing on all Write-ups for this customer. Are
you sure you want te update the address?

Finalized/DFl Submitted write-ups will not be
affected by this address change

(D ALERT

Customer address has been updated. Pricing
will be refreshed.

CONTINUE

Any lead details and address information will still remain in CRM and on MST, but taxes and fees could change.
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Saved Cost Summary

If a write-up is created from an Online Pricing Lead the Saved Cost Summary is available as a
reference to the pricing created and saved On-Line.

= Sign contract

Look averyour contract and sign 2. How may we contact you?

it to secure your vehicle Required

@ And the vehicle is yours!

Coordinate pick up or delivery of

younvehides, Preferred contact method(s):*

Email Text call

3. Review your purchase details before submitting

2023 Tacoma SR5 .
- *

Vehicle Details  Pricing Details

Finance Offer exgives Sep . 2023, Tawes & Fossincluded.

$685 e 4.99% 00 60 e

$7.648 [:Ewn payment required !

Back Submit to dealer!

When accessing the Pricing Grid in MST, the payment parameters selected on-line are retained
to the write-up. Users can also access the Saved Cost Summary to refer to what was saved on-
line.
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SmartPath

S TRADE-IN @ PRICING

=

Press NEXT button to save changes.

® & DASHBOARD S VEHICLE
" Pricing
LEASE Regular % MILES/YEAR : 12000 ¥
OPTIONS CASHDOWN
Term Source $0 $1,500 $2,000
24 MO. v Special $491.08 $423.92 $401.53
36 MO. ¥  Special §462.65 $416.32 $400.87
60 MO. - Standard $529.53 $498.41 $488.03
FINANCE APRT 4.59%
OPTIONS CASHDOWN
Term Source 30 42,000 $2,500
36 MO. ~  Special $1,130.53 $1,071.40 $1,056.61
48 MO. ¥  Special $864.55 $819.33 $808.03
60 MO. - Special $722.84 5655 3 $675.58
CASH
T e

FINANCE

2023 Tacoma SR5

VIN:
STOCK: 22672
MODEL CODE: 7540

& Online: Pending Review

@) 1AxEs & FEES

$685.03 4.99% 60 Mos.

MONTHLY PAYMENT 20 APRZS TERM LENGTH 2
ACCESSORIES
Crystal Fusion

e —

PROTECTION-PRODUCTS

NEXT

B PRINT BB EMAIL

IMPORTANT DATES

$7,648.00

TOTAL DOWH PAYMENT 3

$249.00 EDIT

$249.00

$400.00 EDIT o

Retail

$40,707.00 s

Base MSRP 1%

BedStep®

Bed Lighting Kit

2023 Tacoma SR5

TRD Shift Knob - AT

Door Edge Guards

OMwner'e Dartfalin

Installed Packages & Accessories

Saved Cost Summary

Payment Estimation

4.99%

Apr

All-weather Floor Liners and Door Sill Protectors

114

VIN

$685.03 60mos

Monthly Payment Term Len_qlh“2

$37,705.00
$1,667.00

$258.00
$140.00
$300.00
$149.00
$140.00

&n nn

Additional Enhancements & Bug Fixes
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e The layout of the Print PDF from the Review Page in MST has been re-designed to
optimize spacing and avoid mis-alignments.

e The layout of the Print Payment Selection in Console has been re-designed to optimize
spacing and avoid mis-alignments.

e Misc Bug Fixes have been addressed.

Reminders

REMINDERS

To contact Premier Support
- By email: send a message to PremierCare@toyota.com

- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2



mailto:PremierCare@toyota.com

