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TradePending 

 
TradePending will now be an approved trade valuation tool that will be available for use 
within the MST-C & MST experiences. 
 

Activation 
 

The dealer will have to enroll in a SNAP plan and add the SmartPath add-on for TradePending 
via the TDDS Enrollment site. In the enrollment portal under the TradePending tool, the dealer 
should see a radio button calling out the SmartPath Add-on. After they complete the checkout 
process, the TDDS team should be able to kick off the necessary information for the dealer to 
the SmartPath and TradePending teams to start their process to implement into the SmartPath 
experience (both online and in-store). The TradePending add-on cost is another $60/month, 
paid through the TDDS portal. The dealer will have the ability to turn off the in-store 
experience, if desired, by opening a ticket with PremierCare.   
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How it works 

 
Once the activation process has been completed, the tool can be accessed via the following 
methods: 

MST-C:  By clicking on the VDP of any listed vehicle in MST-C.    

 
 
 
 
MST:  by clicking the Value Your Trade icon on the Trade-In page.  
 
Note:  The salesperson can still opt to bypass the ‘Value Your Trade’ feature by scanning or 
entering in a VIN and completing the steps as usual. 



 

 
 

TradePending 
Build: May 2023   

 

  3 

 

  

 
 
 
Upon accessing the TradePending module, a customer can obtain a valuation of their vehicle 
via 2 methods: 

1) Customer can type in or copy/paste a 17-digit VIN 
2) Customer can use drop down menus to add their year/make/model 

 
MST-C Module w/ VIN                                                                              MST-C Module w/ 
year/make/model 
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MST Module w/ VIN                                                                                 MST Module w/ 
year/make/model 

                                                       

 
 
 
 
  
 
 
 
 
 
Key Points:  
 

1) Mileage is required for ‘Get Estimate’ in MST-C or ‘Calculate’ in MST to activate 
2) When using the module via the year/make/model method, options such as Drivetrain, 

Body, and Engine will appear as available selections, if applicable.  When entering in a 
VIN, these optional fields will not apply. 
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After clicking Get Estimate and receiving a successful valuation in MST-C, the below message 
will show: 

 
 
 After clicking ‘Apply Estimate to Trade-In’, the customer will be taken back to the VDP and a 
valuation will be shown.  Dealer-specific settings will still be done via the dealer’s 
TradePending administrative tools. 
 

 
 
If a customer’s trade-in value combined with the pricing structure selected (i.e. pricing 
term/cash down) is more than the price of the selected vehicle, a message will appear 
indicating that the customer has positive equity.  The customer will then have the ability to 
contact the dealer to continue the purchase process. 
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In MST, the salesperson can click ‘Apply’ and the Vehicle Information along with the estimated 
Trade-In Value will be pushed to the Trade-In Screen. The estimated Trade-in Value will me 
mapped to the Tool Value field. 

                                    
 
 

Users can continue to enter the Trade-In Value being given upon vehicle inspection, and can 
be viewed in comparison to the Tool Valuation.  
 

 

Reminders 
 

REMINDERS 
 
To contact Premier Support 
- By email: send a message to PremierCare@toyota.com  
- By phone: call 1-877-DLDAILY (1-877-353-2459), choose Option 2 

 

mailto:PremierCare@toyota.com
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